
There is a certain Deja vu will I am sitting here working from home for the second year in a row. Spring is
in the air, blossoms on the trees, the weather is turning and whilst I am grateful for all that I have, I won’t
lie when I say I miss the FICE community and all the joy and happiness it brings. On a positive note, the
roadmap hopefully has us opening up around November 5th, we can’t wait to welcome all back into the
shop and also to officially have Yarra Junction FICE open as well. 

YJ FICE is slowly coming together behind the scenes and I cannot wait to get some clothes up there and
start merchandising the space! We already have had a few volunteers join up for when we open, but unlike
Mooroolbark, YJ will be open across the 5 days so we will definitely need more hands on deck.  If you know
anyone that would benefit from becoming a FICE volunteer please reach out, joining the FICE program is a
wonderful way to connect with community, work on personal goals and create empowerment. 

Whilst the doors have been closed, behind the scenes we have been busy supporting the community
through our social pages, the FICE hour of power on Fridays, contactless donations and of course we have
our online shop for those who are still keen to shop and support us.  

We are also trying to grow our Friends of FICE community (FOF), details further in the newsletter.
Becoming a FOF, is a great way to support what we do, plus there’s loads of benefits, free gifts and its tax
deductible. 

Prior to lockdown, FICE was once again fortunate enough to be featured in the Star mail, we truly
appreciate being recognized for what we do and our proud of the achievements to date. 

We have also had some fabulous donations come in over lockdown, there is still time to clean out that
wardrobe, donations can be contactless and picked up if you are 15kms within Mooroolbark, or dropped
at our YJ Hub if you are further afield. We truly appreciate the support of the wonderful clothing we
receive and for those spreading the word about us. 

We can’t wait to see you al back in person when we open up, stay safe and thank you for your ongoing
support 

Much Love The FICE Team 

Friends of F.I.C.E Newsletter ~ October - November 2021

Hello and Welcome to our October-November Issue

We hope to be open by November 5th
 in line with the Government's roadmap 

Online Shopping – paying over the phone
 

Our online shop is still up and running 
with new items added weekly, 

perfect for heading into spring. 
Sustainable fashion, high-quality  and

affordable, suitable for most occasions
 

Limited click and collect is  available.
Simply contact us to arrange a time

otherwise, postage is available. 
 

https://ficestore.square.site

Find the perfect outfit for spring and support 

a community of women in the Yarra Ranges! 

New items have now been added to our online store
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Empowered Women Empower Women 
 

At FICE, we work with some of the most vulnerable women
in the region to build their confidence, skills and network. 
Our volunteer program is designed to provide participants

 with real-life work experience to prepare them for their
employment goals and create brighter futures. 

 

"I started coming to FICE after Lockdown last year (2020). 
It was a great place to reach out to, to help me get 

back to getting out and about" - Donna, FICE Participant
 

We were so happy to reconnect with our FICE community 
via zoom this week but comments like this absolutely light us up

because it validates everything we set out to achieve. 
 

Our team are here to give women in the community a safe space to
re-engage with employment, upskill or even just have a conversation.

 

 Whatever your goals are, FICE is here to help you reach them! 

Some very exciting things are happening at the Cire
Community Hub in Yarra Junction. 

 

We're absolutely loving seeing this space come together. 
 

If you know or are interested in becoming a part of YJ FICE,
please reach out today   firstimpressions@cire.org.au

We have some very exciting news to announce soon so be sure to stay tuned! 

If you live in the Yarra Ranges area and want to connect with like-minded
women, join us at the FICE hour-of-power every Friday afternoon. 

 
We invite our community to join us for a casual (virtual) cuppa

 and chat - it's the perfect way to break up your day.
Get in touch and a member of our team will share our zoom like.

 
Meet the FICE team and other like-minded women living 
within the community over a casual chat & virtual cuppa.

"It's so nice to feel connected with others again, even if it is on 
the screen" - Renee, FICE team member

 
If you would like to join please contact us and we will send you the details.

 
Looking forward to e-seeing you! 

 
The FICE team

The FICE Hour of Power is back!
 

Join us every Friday from 12pm to 1pm during lockdown 
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Making a good first impression and feeling good about yourself while doing it can be the
key to success.

That’s why Cire Services’ First Impressions Clothing Exchange (FICE) supports women
looking to get into or get back into the workforce, as well as offering high quality second
hand clothing items for purchase.

Operating as a not-for-profit small business at The Terrace Shopping Centre in
Mooroolbark, FICE’s motto is ‘for women, by women’.

Women from all backgrounds, whether on a study pathway to a career or long term
unemployed, are supported, with the program being tailored to their individual needs.

FICE coordinator Renee Cooke said women come into the store one to two days a week to
work in the retail setting, unpacking donations, learning customer service skills and
running the shop.

“We help them gain the confidence, not necessarily to get back into retail, but just to
develop their overall employability skills, from a customer service point of view, problem
solving, all of those sort of eight essential employability skills,” Ms Cooke said.

Although there was an influx in donations over the last year with people cleaning out
wardrobes, Ms Cooke said there has sadly also been an increase in unemployed women.

“There’s definitely been an increase of unemployment, especially in women compared to
men in our own area in the Yarra Valley and that’s through stats that we’ve obtained
through employment agencies as well.”

Unemployment in the Yarra Ranges as at March this year was sitting at 6.3 per cent,
leaving 5250 people unemployed, the highest recorded rate in 10 years, according to
Australian Bureau of Statistics labour force data.

In nearly every age bracket for 2019-2020, on average 10 per cent more women were
unemployed compared to men in Australia.

Female unemployment in Victoria in 2020 reached the highest on record at 119,000, with
many of the industries hardest hit by Covid-19 being predominantly women based.

FICE gives women a place to turn to when they don’t know where else to go, whether it be
to find a new outfit or to volunteer in the program.

“We’ve been brought to tears many times by many women’s stories just coming in here
that, they’re at rock bottom, or they just don’t know where to go or what to do or they
don’t even know what to wear. They’re so deflated, I guess, about their own sense of self,”
Ms Cooke said.

Perhaps unlike a normal retail store, staff and volunteers become a part of the
community, with road shows, fashion parades, makeup classes and pamper days all part
of the experience, which has been facilitated by The Terrace.

Ms Cooke said that then opens people up to different avenues depending on their
background and preferences, as well as building social connections between women.

“There’s nothing like this in the Yarra Valley that accommodates women on various
platforms. So whether that’s being able to dress appropriately on a budget, or whether
that’s to be able to be mentored on a more personal level,” Ms Cooke said.

“So that’s really important, because a lot of women have come from long term,
unemployability or some, maybe there’s been some personal mental health, or just very
personal reasons that they haven’t been working.

“And this is the first point where they can just build their confidence up in a safe way, and
feel nurtured and understood and know that they’re not alone. I think that’s the message
that comes from a lot of women who say, when they come here, I’m not alone and I’m not
the only one that’s feeling this way.”

As a store that is open to all women for onsite resume writing, cover letter writing and job
application help, as well as bra fittings, Ms Cooke said women are more than welcome to
just wander in to have a chat or get advice.

Ms Cooke said she also finds a number of women who come to the store are
environmentally conscious and choose First Impressions because of the quality and
affordability of the clothing.

What started as a pilot project in 2019 has now expanded and outgrown the current shop
in The Terrace but Ms Cooke said the centre has been integral to establishing the
program.

“It’s been a wonderful stepping stone starting here. We’ve been so supported by The
Terrace. It’s been fantastic.”

Hoping to gain sponsorship from individuals or businesses, Ms Cooke said FICE is looking
towards bigger and better things, so that they can offer more assistance and training to
women in the future.

Making A Good Impression
 

Article by Mikayla van Loon in the Star Mail Newspaper, 3 August 2021 
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Melissa Lizza - 2nd October 

Robyn Hoinville - 14th October

Carol Belford - 14th October

Su Jordan - 30 October

Maureen Keanne - 4th November

Sarah Wirth - 6th November

Marie Peters - 22nd November

Sophie Todorov - 25th November

Friends of FICE Member's  Birthdays

We would like to wish our Friends of FICE 
all the best for their birthdays in the near future:

 

A member of our FICE Team will
contact you regarding your

 $10 voucher for your birthday!

 

First Impressions supporters include:

 Yarra Ranges Shire Council, 
Voices of Women (VoW), a not-for-profit 

organisation based in the Yarra Valley that 

provides advocacy for women in the region, 

Pinchapoo, Australia's number one, 

Not For Profit hygiene supplier,

The Australian Women Donors Network, 
Selby and Seville Community Houses, 

Healesville Living and Learning Centre, 
The Rotary Club of Wandin 

and Good360 and its network of partners

including L’Oreal, Big W and Yarra Trail.

Our Supporters

Wishing Friend of FICE member

Carol a very Happy Birthday! 
 
 

Members like Carol not only 

receive a $10 birthday voucher 

but also receives 10% off all

purchased at FICE year round!
 
 

Become a member and enjoy the

benefits today! 

Become a Friend of FICE today and enjoy benefits including:
 A FREE pamper pack valued at $50

 10% off all purchases instore and online
 Members-only promotions

 First access to bi-monthly newsletters 
$10 Birthday Voucher

  Supporting an initiative that empowers women to achieve their 
employment goals in your local community. 

 

Receive a FREE pamper pack every time you refer a friend who
becomes a FOF.

One-off Annual Membership options: 
Concession card holders = $15    Full fee = $25

Join today:  email us at firstimpressions@cire.org.au or visit
http://ow.ly/elUK50FPrSI

Help us reach 100 Friends of FICE (FOF) by November 2021 
and directly contribute to our efforts of empowering women in the community!
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Job Trainer - Your pathway to a secure future
With many people considering future employment opportunities, Cire Training is well placed to deliver accessible
and affordable pathways through Job Trainer, a Federal Government initiative designed to address changing
workforce needs in our new COVID environment.
Cire Training offers a range of established courses locally that are Job Trainer subsidised and offer qualifications in
sectors that have continued to grow in the past 18 months but struggle to recruit quality staff. Those who complete
the courses successfully are well equipped for real job opportunities in areas including Community Services, Early
Childhood, Education Support and Individual Support (Aged-Care and Disability Services).
Due to the pandemic, workers have experienced the effects of downturns in industries such as Tourism and
Hospitality. At the end of 2020, Tourism Research Australia reported a 60 per cent decline in total tourism
expenditure in Victoria compared to the previous year.[1] Job losses have been throughout Victoria. The City of
Melbourne alone was projected to shed 15% of its workforce, 75,000 positions, while the rest of Victoria was
predicted to lose 9% overall, 250,000 jobs[2].
Given such statistics, it is no surprise that job security is weighing heavily on some people’s minds.  The ‘Australia
Talks National Survey 2021’ has found that 88 per cent of Australians think job security is a problem for the
country.  More alarmingly, 27 per cent of people fear that they will experience unemployment within the next year.
Fortunately, there are a number of sectors that have maintained a significant level of growth over the past 18
months. Community Services, Early Childhood, Education Support and Individual Support (Aged-Care and Disability
Services) continue to experience challenges in recruiting quality staff.
When the Federal Government recognised the parallel issues of people looking for stable long-term employment,
plus sectors experiencing skill shortages, the Job Trainer program was born.  This initiative, supported by the state
government, will fund training for approximately 320,000 by the end of 2021.  It was developed in response to
COVID-19, to create opportunities for up-skilling and re-skilling and create a higher-skilled workforce, particularly in
areas of skill shortages.
When considering gaining new skills, the cost of training can be a significant roadblock.  Job Trainer is an
opportunity to engage in further study, at a heavily subsidised rate.  Due to the minimum eligibility requirements,
many potential students are able to access the benefits of Job Trainer funding. If individuals are under the age of
25, or currently unemployed, they can choose from a number of courses, each targeted to address skill shortages
in specific areas.
Cire Training offers a range of Job Trainer opportunities for locals looking to upskill to gain employment.

https://business.vic.gov.au/business-information/tourism-industry-
resources/tourism-industry-information/value-of-victorias-tourism-industry
https://www.melbourne.vic.gov.au/sitecollectiondocuments/economic-
impacts-covid-19-summary.pdf

Useful links:

FICE is seeking good quality women's clothing,
from everyday wear, workwear and evening wear
we also take shoes, accessories & jewellery too. 

 

Please get in touch to arrange a contact-less
pick up with our team. (Limited to the

Mooroolbark area & limited surrounds)
If you're unsure whether your donations are
suitable, please feel free to send us a photo.

It's officially that time of year 

for a Spring Clean Out!Shop Vouchers are available to
 'Friends of FICE' Members only

Please see page 4 for the benefits of 
becoming a member and how to join!

Thank you for your support!  
Friends of FICE members, this is your discount voucher for the shop.  

Also as a member you are entitled to get 10% off all your FICE purchases.  
You can use your code when shopping in the online store, to get your 10% discount.

Thank 

You!
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Our Sponsors

We understand that it is
 a challenging period for
all however, some may

need to seek legal advice
to assist them through
these uncertain times. 

 

Johnstone and Reimer Lawyers are based in
Lilydale and are able to help you with

 a whole range of legal issues.
 

Specialising in family law, workplace injuries
including transport accidents, Will and estate
planning, they handle many types of claims 

and seek the best possible results to get 
you back on your feet again as quickly 
as possible or give you peace of mind.

 

For all your legal needs, please call
Johnstone and Reimer Lawyers to set up a

 free initial consultation in-person, telephone,
 or video appointments on (03) 8658-0040

The new FICE Sponsorship Program!
We're so excited to finally announce the new FICE sponsorship program.  By becoming a FICE Sponsor you will
support the ongoing delivery of our programs and services.  We understand that goodwill should go both ways,

which is why we have designed  four sponsorship packages to support those who support us. 
 

If you are interested in becoming a FICE Sponsor please get in touch via our DMs or email 
 firstimpressions@cire.org.au

All funds raised through sponsorship
enable FICE to continue providing a

range of services, programs and
events designed to provide training, 

and empower women to achieve
their employment goals. 

 

We understand that goodwill 
should go both ways, which is 
why we have designed these

sponsorship packages to 
support those who support us.

 

Download a flyer 
to learn more today:

http://ow.ly/lGCM50Fxcma
 

Cire Services Inc. is a registered 
non-for-profit and charity. All

donations over $2 are tax deductible

The volunteer program at FICE offers women an
opportunity to gain on-the-spot retail and
 customer services experience in a safe 

and welcoming environment.

Volunteer Opportunities

If you are looking for
an opportunity to 

re-engage with
employment, or 
you're looking to

support the
community get in 
touch and learn
more about our 
work experience

opportunities today! 

mailto:firstimpressions@cire.org.au
http://ow.ly/lGCM50Fxcma?fbclid=IwAR0IpyRSD5wtomgt0JMUFrAdBiE9TFXM7IeAEa_ArBJ40knzSbIeFwFbd00
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  Resume summary or objective
  Employment history descriptions
  Skills list

Transferable skills
Having competitive job skills is an important part developing or furthering your career. There are many qualities that
are universally desired by employers, regardless of their field. If you are unsure about the career path you would like
to pursue, it is important to develop skills that can transfer from one industry to another. This allows you to explore
your job options freely while still creating a strong resume.

What are transferable skills?
Transferable skills are various abilities, knowledge and behaviors that can apply to any type of work. These might
include adaptability, organization, teamwork or other qualities employers seek in strong candidates. Transferable
skills can be used to position your past experience when applying for a new job- especially if it’s in a different
industry. Since no two jobs are the same, employers seek out candidates with transferable skills as they show that
the applicant is flexible and adaptable.

You may think that a lack of relevant, industry-specific experience will stop you from getting a job but this is not
always the case. If you are changing careers, have recently graduated, or are looking for your first job, you’ll be
pleased to learn that employers are often looking for potential. It is vital, therefore, that you sell your potential by
demonstrating the transferable skills that you have developed already.
Employers are usually looking for abilities and qualities that they recognise to be present in the most effective
employees. These soft skills, such as being able to communicate effectively in a variety of situations, showing
initiative, creativity and integrity, and having a good work attitude, are valuable across all industries.

Top 10 flexible career skills 
1. Decision Making         2. Multi-tasking          3. Problem solving          4. Collaboration          5. Communication
6. Professionalism          7. Integrity                 8. Management               9. Initiative                  10. Technology literacy

You might include transferable skills on you resume, cover letter and in interviews. Review the job description
carefully to identify which of your transferable skills are most relevant to the position.

On your resume, there are several options when deciding where to include key transferable skills. You can list your
skills in the following sections:

1.
2.
3.

In your resume summary or objective, consider including your most 
valuable, relevant transferable skills, be sure to use the job description to 
decide which skills to put on your resume. These can be found under 
sections like ‘job duties” or “requirements” in the listed job.

For example, if you have strong communication skills, you might say:
“Project manager with 5 years’ experience using strong communication
skills to complete successful end-to–end projects with several teams “

For a strong skills in technology, you might say:
Professional and motivated individual who has worked across multiple IT platforms in my past role as a travel
consultant. Competent in data entry and all Microsoft office suites, I bring a strong history of customer service and
delivering results.

There are also plenty of examples and resources you can find online. 
The team at FICE are also available to assist you so please contact us if you need.

Thank you and good luck

Looking to change career paths?

Learn how to use your Transferable Skills


