
Course Overview 
The Certi fi cate III in Individual Support is designed 
to provide training to entry-level workers who want 
to work specifi cally in residenti al aged care faciliti es, 
community care and nursing homes. It is perfect for 
people who want to start a career as a care worker, 
as well as for those who are already working in the 
area or need to formalise their qualifi cati ons in order 
to take the next step in their career.

Who should enrol?
People who would like to pursue a career in the 
aged care or disability services industry. 

Delivery mode:

Classroom | 9 months
Two days a week in the classroom, online 
self-study activities and 180 hours of work 
placement is required to be completed in three 
placement blocks throughout the course.
Intake: February and July - based at Lilydale

Work-based and Traineeship | 12 months
Self-paced online learning using interactive 
eLearning content. Regular sessions with your 
trainer in the workplace to support 
your studies.
Intake: Enrol anytime

Career opportunities:
• Personal Care Att endant (PCA)
• Residenti al Support Worker
• Home Carer

Language, Literacy and Numeracy assistance
Students enrolling in a Cire Training accredited 
course will be required to undertake a Literacy, 
Language and Numeracy assessment. This is to 
ensure that you have the required skills to complete 
the course successfully. Students who need 
assistance will be off ered support through a class or 
individual support program.

Recognition of Prior Learning (RPL)
You may be eligible to apply for RPL if you have 
evidence of knowledge and skills achieved that 
meet the competency requirements of your chosen 
qualifi cati on. Applicants may be awarded full or 
parti al qualifi cati ons based on their RPL assessment. 
If you have previous qualifi cati ons, work or life 
experiences be sure to menti on them in your 
pre-enrolment interview.

Fees, charges and eligibility criteria
For the fees, charges and eligibility criteria
please visit www.cire.org.au

Are you passionate about helping others 
and want to make a career out of it?
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Core Units

CHCCCS031 Provide individualised support

CHCCCS038 Facilitate the empowerment of people receiving support

CHCCCS040 Support independence and wellbeing

CHCCCS041 Recognise healthy body systems

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTINF006 Apply basic principles and practices of infection prevention and control

HLTWHS002 Follow safe work practices for direct client care

Electi ve Units

CHCAGE011 Provide support to people living with dementia

CHCAGE013 Work effectively in aged care

CHCDIS011 Contribute to ongoing skills development using a strengths-based approach

CHCDIS012 Support community participation and social inclusion 

CHCDIS020 Work effectively in disability support

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

CHCGRP001 Support group activities 

CHCMHS001 Work with people with mental health issues

CHCPAL003 Deliver care services using a palliative approach

For further informati on or to enrol:
www.cire.org.au | 1300 835 235 | training@cire.org.au
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Scan the QR code 
to visit our website

Campus locati on 
Level 1, 7-9 John Street Lilydale 3140


