CIRE TRAINING

WORKSKILLS

Be work ready - A range of essential
accredited short courses delivered at
Cire or your designated location.

SITHFABO21
Provide Responsible ﬁn
Service of Alcohol (RSA)

Course overview Course topics

Graduates gain the skills required to responsibly e Problems associated with excessive consumption
serve and sell alcoholic beverages in licensed venues. e Alcohol and the law

In Victoria, it is mandatory to complete the Victorian e The question of whose responsibility is RSA

Commission for Gambling and Liquor Regulation (VCGLR)

> e Improving the atmosphere of your premises
course if you sell or serve alcohol.

e Handling difficult customers

Who should enrol?

Anyone working in a licensed venue or bottle shop,
managers of establishments or, if you are applying for
a liquor licence.

Duration and study mode
Duration - 4 hours

e Individual training: regular courses available in the . . .
evenings at our Lilydale office Gain the skills required to

e Group training: this training is available on site for responsibly serve and sell
organisations, community groups and schools either q 0 Ik
alcoholic beverages in licensed

on location or at a Cire Training site (where available) . . o
venues with Cire's RSA course.
Price - $100

Statement of attainment:
Upon successful completion of this course, participants
will be issued with a statement of attainment.
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BE WORK READY

Cire Training delivers a full range of Workskills courses to

SITHFABO21
PROVIDE RESPONSIBLE SERVICE OF ALCOHOL (RSA)

2024 COURSE SCHEDULE

Tuesday 6th February
Tuesday 5th March
Tuesday 9th April
Tuesday 7th May
Tuesday 4th June
Tuesday 9th July
Tuesday 6th August
Tuesday 10th September
Tuesday 8th October
Tuesday 12th November

Tuesday 10th December

First Aid

Cire Training - Level 1, 7-9 John Street, Lilydale

6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm
6.00pm to 10.00pm

provide students with the skills required for roles within the « Provide Cardiopulmonary Resuscitation (CPR)

workplace. Complying with government standards, these

(HLTAIDOO?)

transferable skills, when kept can last a lifetime. * Provide First Aid (HLTAIDO11)

* Provide First Aid Response in an Education and Care
Setting (HLTAIDO12)

Hospitality and Tourism

* Use Hygiene Practices for Food Safety (SITXFSAQO05)
* Responsible Service of Alcohol - RSA (SITHFAB021)

Learn more about our program or contact us:

www.cire.org.au | 1300 835 235 | training@cire.org.au

Scan the QR code
to visit our website
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Cire Services is a not for profit organisation committed to investing our profits in improving service deliveries, facilities and staff
development. Disclaimer - Information within this publication is correct as at December 2023. Cire Training reserves the right to cancel,
modify or alter in any way the information contained within this document. Please note that courses run on demand and adequate
numbers. Course duration may vary depending on individual circumstances. We recommend that you visit www.cire.org.au for the most
up to date information. Cire Services Incorporated ABN 51 933 700 538 TOID 4150 - Level 1, 7-9 John Street, Lilydale 3140.






